It’s important we treat you fairly

That’s why we follow Federal civil rights laws in our health programs and activities. We don’t
discriminate, exclude people, or treat them differently on the basis of race, color, national origin, sex,
age or disability. For people with disabilities, we offer free aids and services. For people whose primary
language isn’t English, we offer free language assistance services through interpreters and other written
languages. Interested in these services? Call Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color, national origin, age,
disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with our
Compliance Coordinator in writing to Compliance Coordinator, 4361 Irwin Simpson Rd, Mailstop:
OH0205-A537; Mason, Ohio 45040-9498. Or you can file a complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F,
HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TTY: 1- 800-537-7697) or
online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Get help in your language
Separate from our language assistance program, we make documents available in alternate formats. If you
need a copy of this document in an alternate format, please call Customer Service.

English: You have the right to get this information and help in your language for free. Call Customer
Service for help.

Spanish: Tiene el derecho de obtener esta informacion y ayuda en su idioma de forma gratuita. Llame al
namero de Servicios para Miembros para obtener ayuda.

Ambharic:
CUTT avL8 TG NRTRP WGBS PUIT T oot AAP T ACS T AYITT T LLINTT A1d Nt ©LM-(::

Arabic:
saclicall ¢dlaall dandy Joai) Ulae clial sac i) s cila gladll o3 e J oan) Sll 3o

Assyrian:
ARy 2 o aaaila HiiSs aiie hadge thaskaas 1Xi o L oaySaia 2hand Lasala
RICEERIVET IRITEVY

Chinese: A REREHEHIEE S RIS Z & IHE) - SECEE P IBsal = K i) -
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https://myamerigroup.com/medicare2018/Pages/contact-us.aspx
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Farsi:
i€l A gl 4 OB Sy sa 4 1) LSS 5 e Dl o) 4S aypla | B o) Led

A Ol Gl e il S e L Sl il 50 61

French: Vous avez le droit d’accéder gratuitement a ces informations et & une aide dans votre langue.
Pour obtenir de I’aide, veuillez appeler le service client.

German: Sie haben das Recht, diese Informationen und Unterstltzung kostenfrei in Ihrer eigenen
Sprache zu erhalten. Bitte rufen Sie den Kundendienst an, um Hilfe anzufordern.

Gujarati: clHol dHIZl GUMIHL AL s1RLsL3L Wl HEE UGl Aoclclloll 85 ©. HEE HIZ LSS
Aal ook UR slet $3.

Haitian: Ou gen dwa resevwa enfomasyon sa a ak asistans nan lang ou pale a pou gratis. Rele nimewo
Sevis Kliyan an pou jwenn éd.

Hindi: 3T9s 918 38 STl 3R FERIAT &l 39el $IT9T 7 fol:elosh UIed el &l 3SR
g TEIdr & foIv ey dar W Hid |

Italian: Ha il diritto di ricevere queste informazioni ed eventuale assistenza nella sua lingua senza alcun
costo aggiuntivo. Per assistenza, chiami il Servizio clienti.

Japanese: Z DIEH L YA FHLET HEBETER TZIT LN TEE T, R — FRMLER
PERN AL v — F—ERCBEE 0,

Khmer:
INSHAESHESSUASESSHISWMNMANIUNIINAES IRNWSSSSINT (Ui
1SN HESNS 188Uk Suwe

Korean: 73H7= 2 A1 o} £92 u]&lo] 735t9 o]z wroa PAa7t gyttt 5oo
oA E 1A AH 2R T A T4

Lao: B BFolosuayvi oy §7ccENICtLWIFIZEIIIVI0BVCTILON.
{mMI69003NIMYNEIFISVHICCLED.
Navajo: Bee na haz’a dii baa hane’igii naadooltsos do6 t’aa niik’e nizaad bee na ata’ hodoonih. Kwe’é

aka anidaalwo’igii bich’{’ hodiilnihgo nikéa adoojah.

Oromo: Odeeffannoo kana fudhachuun afaan keessaniin tola gargaaruuf mirga gabdu. Lakkoofsa
tajaajila maamilaa bilbilaa.

Polish: Masz prawo do bezptatnego otrzymania niniejszych informacji oraz uzyskania pomocy w swoim
jezyku. Zadzwon pod numer Dziatu Obstugi Klienta w celu uzyskania pomocy.
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Portuguese: Vocé tem o direito de receber gratuitamente estas informagdes e ajuda no seu idioma.
Ligue para o Atendimento ao Cliente para obter ajuda.

Punjabi: 3J¢ wrUet 3T g fog Areardl w3 Hee He3 R U3 996 T wiftarg J1 Hee 38t
IrIS AT § 8 |

Russian: Bel umeeTe mpaBo MoIy4uTh JaHHYIO HH()OPMAIIHIO U TOMOIIh Ha BaIlIeM sI3bIKE OSCIIIaTHO.
J1J1s TOITydeHust TOMOIIM 3BOHUTE B OT/I€] OOCITYKHUBAHHSI KIIMEHTOB.

Tagalog: May karapatan kang makuha ang impormasyon at tulong na ito sa sarili mong wika ng walang
kabayaran. Tumawag sa Serbisyo para sa mga Kustomer para matulungan ka.

v 9

- aa £ dy [ 1 = 9 a [ a Y o o [ A
Thai: ﬂmmﬁnﬁimayjauuaxsummmamaaiumyWamm"lmﬁ ﬁﬂ@]ﬂﬂ”lﬂlliﬂ”li'g]ﬂﬂ"IﬁWWS‘]_lﬂ'J”ﬂJ‘]f’Jﬂ!Wﬂ@

Ukrainian: Bu maete npaBo 0€3KOIITOBHO OTPUMATH I[t0 1H(GOPMAILiFO i TOTIOMOT'Y CBOEIO PiHOIO
MoBoto. [To nonomory 3BepTraiiTecs 10 cay>KOH MiITPUMKHU KIIEHTIB.

Urdu:
010S U S g s 05S S350 . > 8 isS o> o 330 9l Wlogleo ~y e ol sl S G

Vietnamese: Ban ¢ quyén dugc biét vé thong tin nay va dugc hd tro bang ngdn ngir ciia ban mién phi.
Hay lién h¢ v&i Dich vu khach hang dé dugc ho tro.
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